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Trinium Customers Improving Dispatch Efficiency through Deployment of
New Mobile Application

Trinium Technologies, the leading provider of software for the intermodal trucking
industry, has deployed its Trinium MobileComm Module to various customers, from
small single terminal operations to large multi-terminal operations.

“We wanted to improve the efficiency of our dispatch department. Since we mainly use
owner operators we also wanted a mobile application that could be used on a driver’s
cell phone to mitigate the hardware cost,” said Jim Horvitz, president of Container
Connection in Montebello, California.

The Java-based application, designed and developed by Trinium, is loaded onto a Java-
enabled cell phone already used by the drivers. The mobile application provides a direct
connection to and from the Trinium Dispatch Module. The dispatcher is able to send
detailed dispatch information to the driver’s cell phone with a few mouse clicks from the
dispatch screen. The driver receives the detailed dispatch information on the cell phone
and prompts status updates on the phone, which update the dispatch system in real-
time.

“One the best practice initiatives that was discussed at our user conference was how to
improve a company’s dispatch efficiency, more specifically their driver-to-dispatcher
ratio. Our mobile application was solely designed to do that, and do it without a large
cost for additional hardware for the drivers,” said Michael Thomas, CEO for Trinium
Technologies.

The Trinium MobileComm Module was designed to manage the complicated multi-leg
dispatch workflow of intermodal trucking. Trinium was also focused on a developing a
user-friendly application that would benefit the drivers.

“For an owner operator time is money. Waiting around for a dispatch costs a driver
money. With MobileComm, our drivers no longer wait around for their dispatches, which
translates into more turns per day which benefits the driver and the company, “ said
Horvitz.

In the latest version of the MobileComm application, Trinium has added Store-and-
Forward functionality that enables the driver to utilize the application even if there is no
cell coverage at his location, a Self Assign feature which enables a driver to assign
himself an empty or full dispatch on the phone, and MobileComm efficiency reports that
enable the trucking company to monitor usage by the drivers and dispatchers.



About Trinium Technologies - Trinium Technologies specializes in driving financial
improvements for intermodal trucking companies through its industry leading enterprise

system. The company’s applications provide a range of products for small, medium, and
large sized intermodal trucking operations. www.triniumtech.com.

About Container Connection - Container Connection is a leading provider of the
harbor trucking industry with service, communication and technology. The company
operates a fleet of trucks that are dedicated to serving the ports of Los Angeles, Long
Beach and Southern California rail heads. www.containerconnection.com




